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INTRODUCTION

Bots are software applications that use artificial intelligence & natural language processing to
get what a human wants, and guides them to their desired outcome with as little work for the
end user as possible. Like a virtual assistant for your customer experience touch points.

The bots are the new aids for the tasks normally humans do on their own. Asking bots about
weather or asking them about a good nearby restaurant serving your favorite food are some of
the most daily tasks that bots can help us for Bots serves different business purposes by work-
ing independently or as part of messaging applications such as slack and Facebook Messen-
gers.

* Customer Service Bots

* Sales Bot

* Scheduling Bots

* Commerce Bots

* HR, Operations, Sales, Finance Bots
* Banking and Trading Bots

* Food Bots

miniMAX Solution represents the best BOT developers in the world. We work with elite devel-
opers who have experience building for Fortune 500s, household brands, and top startups.

We build rule based and artificial intelligence powered BOTs for Facebook Messenger, Slack,
Telegram, Kik, Discord, and SMS.

How Do Chatbots Work?

At the core of chatbot technology lies natural language processing (NLP), the same technology
that forms the basis of the voice recognition systems used by virtual assistants. Chatbots pro-
cess the text presented to them by the user (a process known as “parsing”), before responding
according to a complex series of algorithms that interprets and identifies what the user said,
infers what they mean and/or want, and determine a series of suitable responses based on this
information.
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Features

* Get customized notifications and news: A bot can act as a sms newspaper, sending you
relevant content as soon as it's published.

* Integrate with other services: A bot can enrich Telegram chats with content from external
services.

* Create custom tools: A bot may provide you with alerts, weather forecasts, translations,
formatting or other services.

* Build single- and multiplayer games: A bot can offer rich HTML5 experiences, from simple
arcades and puzzles to 3D-shooters and real-time strategy games.

* Build social services: A bot could connect people looking for conversation partners based
on common interests or proximity.

* Do virtually: Except for dishes — bots are terrible at doing the dishes.
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CONTACT DETAILS

For Free Software Trial

info@minimaxsolution.com

www.minimaxsolution.com




